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Sustainability Charter

1 Introduction

Veolia NV/SA and its affiliates (such as Relaitron nv-sa, is not exhaustive...) have decided to
implement a specific environmental and sustainability policy in respect of its suppliers!, which is
detailed hereafter. This document represents a mutual engagement between Veolia and its
suppliers for the implementation of a policy of sustainability.

The supplier is aware of the fact that Veolia is currently implementing an active environmental and
sustainability policy which is substantiated by means of clear arrangements with the suppliers and
which is hereinafter referred to as the 'sustainability charter'. This sustainability policy involves
the following:

e respect for human rights;

e organizing of a sound and strong employment policy;

e cooperation in the fight against corruption;

e contributing to the environment, by:
o striving towards maximum savings in energy and water consumption;
o stimulating the use of environment friendly and durable materials;

o limiting the production of waste and separating, recycling and reusing of waste to the
greatest extent possible;

o restricting C02 emission originating from the transport of materials/persons
o the promoting of a sustainable supply chain (suppliers, producers, etc...).
We refer as well to “our general principles supplier’s relationship”.

2 Context and vision

The environmental and sustainability policy of Veolia NV/SA is aimed at achieving an ideal balance
between ecological, economical and social interests, thereby striving towards a minimisation of
any impact on the environment.

As a matter of fact, this sustainability charter is based on the 10 universal principles of the UN
Global Compact and supplemented with the sustainability requirements according to BREEAM
(Building Research Establishment Environmental Assessment Methodology). Within the framework
of this sustainability charter, the focus lies on the requirements regarding protection of the
environment.

By signing this charter, both parties commit to strive towards the promotion of services and
products which may further contribute to sustainable development and at the same time meet
their own economic goals and objectives. Furthermore, Veolia also intends to pursue a sustainable
purchasing policy and shall report, both internally and externally, about his overall sustainability
policy on a regular basis.

If the supplier has underwritten or signed a sustainability-related charter, convention or statement
or if said provider is in the possession of an ISO-certificate or of a rating issued by an external
research agency, then Veolia shall ask the supplier to inform him of such fact.

! Supplier : supplier, service provider, contractor, subcontractor, ...
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3 Area of Application

The following provisions apply to all suppliers of Veolia nv-sa.

The commissioner also requests that each supplier communicates the goals and objectives as
described in this sustainability charter to his own suppliers and collaborators.

4 Requirements regarding human rights

Veolia expects that the following declarations and conventions are being implemented:
e the Universal Declaration of Human Rights;
e the eight Fundamental Conventions of the International Labour Organisation;

e the European Convention for the protection of the Human Rights and of the Fundamental
Freedoms;

e any other international and regional human rights treaties containing international norms
and standards which must be respected by the industrial sector.

Veolia shall respect the laws and prescriptions of each country it is operating in. In turn, Veolia
expects the same from any supplier who cooperates or intends to cooperate with Veolia as far as
compliance with any such treaties, legislation or prescriptions is concerned.

5 Requirements regarding employment policy

Veolia expects that the following principles are applied:
e Employees or workers may not be exposed to any kind of forced labour (slavery,
serfdom, forced employment, ...);
e Children (persons of under 15 years old or as defined in national legislation) shall not be
employed or put to work;
e Discrimination on the basis of gender, race, nationality, religion, political opinion or social
origin must be totally eliminated;

e All employees and workers have the right to organise themselves in trade unions and
they have the right to collectively negotiate the labour and employment conditions.

Within the framework of the above principles, Veolia, among other things, recommends that
training opportunities, periodical satisfaction surveys and complaint registration procedures be
incorporated in the overall policy of the company.

6 Requirements with regard to the fight against corruption

The supplier shall abide by the law, shall not commit any fiscal fraud and shall abstain from using
mechanisms of fiscal evasion and money laundering. It is expected that the supplier makes all
efforts to prevent any form of corruption, including bribing, extortion or other attempts to exert
illicit influence.

When implementing this agreement, the Supplier undertakes to comply strictly with applicable

laws that curb the bribery of public officials and private persons, corrupt manipulation or money

laundering, in particular where this may lead to the exclusion of a public contract including:

- Art. 240-252 and art. 504bis-ter of the Belgian Criminal Code;

- the 1977 Foreign Corrupt Practices Act of the United States;

- the 2010 UK Bribery Act;

- the OECD Convention of 17 December 1997 on combating bribery of foreign public officials in
international business transactions.
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The Supplier undertakes to take and implement all necessary and reasonable policies and
measures to prevent corruption.

The Supplier declares that, to his knowledge, his legal representatives, directors or managers,
employees, agents, and anyone performing Services for or on behalf of Veolia under this
Agreement do not directly or indirectly offer, give, agree to give, allow, ask for, or accept money,
any benefit, gift or anything else of value or will do so to any person, business or entity
whatsoever - including all government officers, employees or officials, representatives of political
parties, candidates for political office, person holding a legislative, administrative or judicial
position of any kind - for or on behalf of a country, public authority or government enterprise or
officials of a public international organization, for the benefit of corrupt manipulation of those
persons in their official capacity, and/or for the purpose of rewarding or provoking the
unauthorized exertion of a relevant function or activity by a person in order to obtain contracts for
Veolia or of any benefit in the management of Veolia or to maintain it.

The Supplier further undertakes to ensure that neither the Supplier, nor any of its legal
representatives, directors or managers, employees, agents, subcontractors and anyone performing
Services for or on behalf of Veolia, has been, or still is, designhated pursuant to this Agreement as
being excluded from a government body, suspended, proposed to be suspended or excluded, or
otherwise ineligible to participate in public procurement procedures and/or bids for tenders
published by the World Bank or any other international bank.

The Supplier undertakes for an appropriate period after the termination of this agreement, to
maintain accurate supporting documentation as to the compliance with the terms of this clause.

The Supplier undertakes to report a violation of any provision of this clause to Veolia within a
reasonable time.

If Veolia reports the Supplier that Veolia has reasonable grounds to believe that the Supplier has
violated any provision of this clause:
a) Veolia has the right to suspend the fulfilment of this agreement, without further notice, for as

long as Veolia considers it necessary to examine the behaviour concerned without any liability
or obligation to reimburse the Supplier for such a suspension;

b) the Supplier shall be obliged to take all reasonable measures to prevent the loss or destruction
of all evidence relating to the behaviour concerned.

If the Supplier violates any provision of this clause:
- Veolia may immediately terminate this Agreement without prior notice and without liability;

- The Supplier will compensate Veolia for any loss, damage or cost incurred by Veolia arising
from such breach, to the maximum extent permitted by law.

7 Environmental requirements

1. PRINCIPLES

Through this sustainability charter, Veolia intends to fine-tune or harmonise a number of criteria
with its supplier and asks the latter to respect and comply with the same attitudes and
approaches regarding the protection of the environment. This also includes the following
principles:

¢ Compliance with environmental legislation and regulations

De supplier shall comply with all laws and regulations with regard to the environment in
the broadest sense and must be capable of substantiating his actions in this respect
whenever he is asked to do so.

e Sustainable techniques

The supplier shall implement the most sustainable techniques. In the course of the
elaboration of a proposal, the active environmental and sustainability policy of Veolia
must at each time be taken into account. Obsolete or environmentally damaging
techniques or methods shall not be proposed or used.
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e Striving towards sustainability in a proactive way

The supplier shall on its own initiative inform Veolia about any new or environmentally
friendly products or systems available on the market.

e Mobility: the STOP principle
Where possible, the supplier adapts its mobility behaviour in accordance with the STOP
principle (Walking, Biking, Public Transport, Car). The supplier must follow the mobility
approach of Veolia and shall try to regroup their transportation needs and to limit
displacements by car as much as possible.

e Waste policy

A good waste policy implies that all remaining waste left over after use of produced
goods and following completion of production processes must be recyclable or
decomposable without producing damage to the ecosystem.

¢ Environmentally-Conscious Policy

The supplier is aware of the fact that its activities have an impact on the environment.
That is why also the supplier should have elaborated an environmental policy of its own
which defines how this impact should be dealt with. This policy constitutes a commitment
in terms of protection of the environment, reduction of environmental damage,
compliance with environmental legislation and regulations as well as a strategy aimed at
continuous improvement. It is essential that the suppler and its staff and employees are
fully familiar with the environmental policy that is being implemented. Said
environmental policy has been signed by company management having decision-making
powers.

There exist several measures which may contribute to the implementation of an
environmentally-conscious policy:

- measuring of the environmental impact
- actions aimed at reducing environmental impact

- initiatives for enhancing environmental awareness among personnel, suppliers,
customers, ...

- setting up an environmental management system

If the supplier is unable or refuses to submit an environmental policy of its own, then the
signing of this sustainability charter implies that said supplier commits to comply with
the environmental policy of Veolia.

° Specific requirements for specific sectors

For sectors where business operation implies a specific and enhanced risk of excessive
environmental impact, Veolia may choose to use specific criteria.
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2. ProcurReMENT PoLicy

e Hazardous Substances
In its choice of materials, the supplier shall, to the greatest extent possible, make use of
recycled or cradle-to-cradle and environmentally friendly materials. For instance only
eco-certified wood types (e.g. FSC or PEFC) should be used. Preference is given to
materials with a low emission of Volatile Organic Compounds (VOCs).

e Supply chain and transport
By striving towards a compact supply chain and by replacing certain steps in the process
by more environmentally friendly alternatives, a lower impact on the environment may
be achieved.
By choosing local suppliers or by supplying products using sustainable transportation
means, the environmental impact resulting from the emission of CO2 may be
significantly limited.

¢ Negative impact: energy and water
With regard to the purchasing or procurement of new equipment/installations, these
should at least be equipped with an "A"-grade energy label (if available) or any other
energy-saving possibilities in order to contribute to the energy targets. Preference is also
given to devices/installations with a low water consumption. In addition, these
appliances should also present a minimised risk of cooling agent leaks.

e Impact on users
In addition, the supplier shall take all necessary precautions in order to prevent users
and visitors from being exposed to dust, chemical substances or other forms of
nuisance.

e Waste
Purchasing or procurement of materials should always be based on the so-called
"Reduce-Reuse-Recycling" principle.

Signed for agreement (preceded by the mentioning "Read and approved”) - date

Name
Function
Company stamp
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